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EXECUTIVE SUMMARY 
 

The following report details the University of North Florida’s (UNF) Bachelor of Social 
Work (BSW) Program’s implicit and explicit curriculum assessment findings for the 
2014-2015 academic year.  Multiple measures suggest that BSW students are very 
satisfied with their learning environment and the quality of their academic faculty and 
agency field instructors.  Moreover Field Student Evaluation and Student Self-Evaluation 
data suggest that graduating BSW students are competent generalist social work 
practitioners, meeting, if not exceeding the prescribed benchmarks for CSWE’s (2008) 
ten core competencies for generalist practice.  Students’ overall exit exam scores support 
this conclusion, while detailed analyses of exit exam data provide tentative evidence of 
areas in which students may benefit from additional curricular and field opportunities as 
well as point to ways to improve the existing assessment plan and measures.  Tasks for 
continuous improvement in the 2015-2016 academic year are discussed. 
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IMPLICT CURRICULUM ASSESSMENT  
 
According to the Council on Social Work Education (CSWE) (2008), “the implicit 
curriculum refers to the educational environment in which the explicit curriculum is 
presented. It is composed of the following elements: the program’s commitment to 
diversity; admissions policies and procedures; advisement, retention, and termination 
policies; student participation in governance; faculty; administrative structure; and 
resources” (p. 10).  Three measures are utilized to provide descriptive assessment data 
regarding the BSW Program’s implicit curriculum.  These measures include the Learning 
Environment Survey, the Instructional Satisfaction Questionnaire (ISQ), and the 
Placement Agency Evaluation.  Assessment data for each measure as well as implications 
for curriculum enhancement are discussed below.    

      
Learning Environment Survey  
The BSW Learning Environment Survey is a locally constructed 60-item survey that 
invites students to indicate their level of agreement with statements regarding a variety of 
topics such as the BSW program’s commitment to diversity, the clarity of the BSW 
Program’s policies and procedures, and the effectiveness and accessibility of advising 
services.  Students are also provided with space to provide suggestions, if they wish, 
regarding each major survey topic.  The scale used to rate quantitative items is as follows: 
 

SA= 
Strongly 
Agree 

A= 
Agree 

N= 
Neither Agree 
nor Disagree 

D= 
Disagree 

SD= 
Strongly 
Disagree 

NA= 
Don’t Know/Not 

Applicable 
 
The survey was administered electronically through Blackboard in February 2015 to all 
enrolled BSW students (N=54).  The response rate was 98% (n=53).  As shown in Table 
1, which summarizes the quantitative data collected, BSW students are generally very 
satisfied by their learning environment.  Students responded particularly favorably to 
items regarding the BSW faculty and the diversity of the learning environment.  One 
student commented, “The BSW faculty are, by far, the best professors I have ever had.”  
Another student reported, “I appreciate the way that diversity is respected and how we 
are taught to respect diversity.”  Students also seem to agree that the BSW program 
communicates clearly and complies consistently with its policies and procedures and that 
program administrators are effective and responsive to students’ needs. 
 
There were very few items with which BSW students expressed disagreement.  The only 
topic with which any type of consistent dissatisfaction was expressed was with advising 
services provided by the College of Arts and Sciences (COAS).  The qualitative 
comments indicate some dissatisfaction with the former UNF COAS Advisor and poor 
communication regarding university (rather than programmatic) graduation requirements.  
However, ratings were noticeably improved compared to the results of the 2014 Learning 
Environment Survey, indicating that recent efforts to address students’ concerns may be 
well-received.  During the fall 2014 semester, COAS Advising hired additional staff, 
reducing the ratio of students to advisors and assigning a new advisor to the Department 
of Sociology, Anthropology, and Social Work.  Several students remarked favorably 
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upon this staffing change.  One student stated, “[The new advisor] is one of the most 
wonderful people I have ever met and takes her job seriously and is dedicated to the 
students.”  There also seems to be room for improvement with respect to faculty advising.  
Although students are generally satisfied, several students were neutral in their ratings.  It 
could be that students feel comfortable with program requirements and do not feel 
compelled to take advantage of faculty advisors.  However, there is some evidence that a 
small number of students do not feel their faculty advisors are accessible or helpful in 
selecting electives and diversity courses.  In order to address this problem, BSW faculty 
will make more concerted efforts to reach out to students, particularly those who do not 
respond to invitations for advising sessions, to ensure that their advising needs are met. 
 
Table 1:  2015 BSW Learning Environment Survey Results 

Section 1: Diversity SA A N D SD NA 
The UNF BSW Program provides a learning environment in which all 
persons are welcomed and respected. 

83% 15% 2%    

The UNF BSW Program complies with UNF policies regarding non-
discrimination and non-harassment. 

89% 11%     

The UNF BSW Program connects students with a variety of campus 
resources available to support diverse students’ needs. 

60% 28% 17%   4% 

BSW Faculty demonstrate respect for diversity and difference. 66% 32% 2%    
BSW Faculty create opportunities for students to learn about diversity 
and difference. 

68% 28% 2%   2% 

BSW classes are accessible to persons with disabilities. 66% 21% 4%   9% 
My fellow BSW students demonstrate respect for diversity and 
difference. 

57% 34% 8% 2%   

Section 2: Admissions & Orientation SA A N D SD NA 
The criteria for admission to the BSW Program are clearly 
communicated to prospective applicants. 

66% 30% 4%    

The BSW Program complied with its admissions policies and 
procedures when I applied to the program. 

70% 28% 2%    

I was kept informed of my application status throughout the 
admissions process. 

53% 38% 8%   2% 

I received accurate information from the BSW Program Director 
regarding the application and admissions process. 

68% 28% 4%    

The mandatory orientation session provided me with important 
information regarding the BSW Program’s policies and procedures. 

66% 34%     

The mandatory orientation session answered my questions regarding 
the BSW Program’s policies and procedures. 

66% 32% 2%    

Participating in the mandatory orientation session made me feel 
welcome to the BSW Program and excited about being a BSW 
student. 

70% 19% 11%    
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Table 1 continued 
Section 3: Policies and Procedures SA A N D SD NA 
The BSW Program’s policies and procedures (e.g., admissions, 
advising, termination) are clearly communicated in the BSW Student 
Handbook. 

72% 26%    2% 

The BSW Program complies with the policies and procedures 
described in the BSW Student Handbook. 

66% 30% 2%    

The BSW Program’s policies and procedures help ensure a fair and 
consistent learning environment. 

62% 32% 6%    

The BSW Program’s policies and procedures are designed to help 
students successfully complete the program and earn a BSW degree. 

66% 32% 2%    

I understand the criteria I must meet in order to remain in good 
standing in the BSW Program. 

64% 34% 2%    

I understand the circumstances under which I may be terminated from 
the BSW Program. 

57% 36% 6% 2%   

The field education policies and procedures are clearly communicated 
in the BSW Field Education Handbook. 

49% 38% 4%   9% 

The BSW Program complies with the field education policies 
described in the BSW Field Education Handbook. 

53% 25% 6%   17%

Section 4: Advising SA A N D SD NA 
My UNF College of Arts and Sciences Advisor is accessible to me 
when I have advising questions.  

15% 59% 11% 11% 4%  

My UNF College of Arts and Sciences Advisor provides me with 
accurate information regarding my program of study and degree 
requirements. 

13% 45% 19% 13% 8% 2% 

My BSW Faculty Advisor is accessible to me when I have advising 
questions. 

45% 34% 13% 6%  2% 

My BSW Faculty Advisor provides me with accurate information 
regarding my program of study. 

49% 38% 11%   2% 

My BSW Faculty Advisor helps me to choose electives and diversity 
courses that are right for me. 

40% 28% 21% 8%  4% 

My BSW Faculty Advisor is committed to my successful completion 
of the BSW Program. 

55% 32% 13%    

Section 5:  Student Participation SA A N D SD NA 
The BSW Student Liaison represents students’ interests to BSW 
faculty and administrators. 

34% 19% 23%  2% 23%

BSW students have opportunities to express their opinions and share 
their suggestions for improving the learning environment. 

64% 26% 6% 2%  2% 

BSW Faculty accept students’ feedback and suggestions for improving 
the learning environment. 

62% 32% 4%   2% 

The BSW Program Director accepts students’ feedback and 
suggestions for improving the learning environment. 

68% 25% 6%   2% 

BSW students have opportunities to get involved in the Social Work 
Club. 

60% 32% 2% 4% 2%  

BSW students have opportunities to get involved in UNF campus 
organizations and activities (other than the Social Work Club). 

45% 43% 9% 2%   

I am involved in the UNF Social Work Club. 28% 40% 17% 11% 2% 2% 
I am involved in UNF campus organizations and activities (other than 
the Social Work Club). 

8% 19% 19% 40% 6% 9% 
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Table 1 continued 
Section 6: Faculty SA A N D SD NA 
BSW faculty are knowledgeable about social work theory, research, 
and practice. 

72% 26% 2%    

BSW faculty are enthusiastic about teaching and preparing students for 
social work practice. 

81% 17% 2%    

BSW faculty use a variety of teaching strategies to help students learn 
new concepts and skills.  

60% 38%  2%   

BSW faculty model social work values and ethics. 72% 28%     
BSW faculty are professional in their interactions with students. 74% 25% 2%    
BSW faculty are committed to students’ successful completion of the 
BSW Program. 

76% 24%     

Section 7:  Administration SA A N D SD NA 
The BSW Program Director is an effective leader. 66% 30% 4%    
The BSW Program Director is accessible to BSW students. 68% 32%     
The BSW Program Director is responsive to students’ concerns and 
needs. 

62% 30%    6% 

The Field Education Director is accessible to BSW students. 60% 23% 2%   15%
The Field Education Director is responsive to students’ concerns and 
needs. 

55% 26% 4%   15%

Section 8: Resources SA A N D SD NA 
The UNF campus provides adequate technological resources to 
support and enrich the learning environment. 

53% 45%  2%   

The library holdings, including electronic access to educational 
materials, adequately support and enrich the learning environment. 

45% 47% 4%   4% 

The classrooms in which my BSW classes are held adequately support 
and enrich the learning environment. 

47% 43% 9%    

Students, who require assistance, have ready access to assistive 
technology, including materials in alternative formats (e.g., Braille, 
large print, books on tape, assistive learning systems). 

42% 25% 6% 4% 2% 23%

BSW students have adequate access to resources to support their 
participation in educational and professional development activities 
(e.g., LEAD). 

59% 36% 4%   2% 

 
Instructional Satisfaction Questionnaire   
The Instructional Satisfaction Questionnaire (ISQ) is a standardized instrument, which 
allows students to rate their instructor’s performance in a specific course.  Currently the 
ISQ is administered electronically by the university; this process ensures that students 
have an opportunity to complete an ISQ for every course in which they are enrolled each 
semester.  For the purposes of our implicit curriculum assessment, ISQ results for each 
required BSW course taught during the fall 2015 and spring 2015 semesters were 
retrieved by the Department Chair.  Mean scores for “Overall rating of instructor” ranged 
from 3.67 to 5.0, indicating students generally believe their BSW instructors are “very 
good” to “excellent.” Looking at the BSW faculty in relation to the UNF College of Arts 
and Sciences as a whole, the “Overall rating of instructor” for faculty teaching required 
BSW courses compares favorably. For fall 2014, the College average was 4.21 versus 
4.59 for the required BSW courses; in spring 2015, 4.27 for the College versus 4.7 for the 
BSW courses. 
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Placement Agency Evaluation 
The Placement Agency Evaluation is completed by BSW students at the end of each 
semester of their two-semester field education placement.  Using a 5-point Likert scale 
ranging from 1=Strongly Disagree to 5=Strongly Agree, students indicate the degree to 
which they agree with a series of statements related to orientation, supervision, 
evaluation, learning experience, and diversity.  
 
Table 2 summarizes data collected in May 2015 from the first cohort of BSW students 
(N=21) following their final semester of field education.  Overall data indicate that BSW 
students were very satisfied with their placement agencies, field instructors, and field 
liaisons.  Summary items further support this finding.  The majority (n=15, 71%) 
reported that their agency field instructor was “more than satisfactory,” and 29% (n=6) 
rated their instructor as “satisfactory.”  Slightly more than half (n=12, 57%) of students 
indicated their agency setting was “satisfactory;” 43% (n=9) rated their agency setting for 
field education as “more than satisfactory.”  Overall 62% (n=13) of BSW students rated 
their field education experience as “more than satisfactory,” while the remaining 38% 
(n=8) reported their field education experience was “satisfactory.” 
 
Although students appear to be very satisfied with their placement agencies, slightly 
lower means suggest room for improvement in some areas.  For example, it may be 
helpful for the Field Education Director to reinforce with Agency Field Instructors the 
importance of conducting weekly, scheduled supervision sessions and providing students 
with adequate work space and equipment.  Further, it may be necessary to prompt Field 
Instructors to orient students to policies and procedures for handling client emergencies.  
This might be accomplished by creating an assignment for students to complete for their 
Field Seminar course. 
 
Table 2:  2015 Placement Agency Evaluation Results  
Orientation  Mean  Median Mode 
I was provided with adequate overview of the agency’s 
history, mission, organizational structure, services, and 
target population(s). 

4.76 5.00 5.00 

I was provided with an adequate orientation to the 
agency’s policies and procedures. 

4.48 5.00 5.00 

I was provided with sufficient information regarding the 
agency’s security precautions and safety protocol. 

4.38 5.00 5.00 

I was provided with adequate instructions for handling 
client emergencies (e.g., suicidal threats). 

4.10 4.00 5.00 

I was provided with adequate information regarding the 
agency’s policies and procedures with respect to 
handling and releasing confidential client data. 

4.67 5.00 5.00 

I was provided with adequate instructions for reporting 
suspected abuse and/or neglect. 

4.62 5.00 5.00 

I was introduced to the agency staff and made to feel 
welcome. 

4.81 5.00 5.00 

I was given adequate information regarding my role and 
responsibilities. 

4.52 5.00 5.00 
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Table 2 continued 
Supervision Mean  Median Mode 
My Agency Field Instructor provided weekly, scheduled 
supervision sessions. 

3.81 4.00 5.00 

My Agency Field Instructor was available when I needed 
to ask questions. 

4.33 5.00 5.00 

My Agency Field Instructor insured that I had 
appropriate work space and equipment. 

4.14 4.00 4.00 

My Agency Field Instructor provided constructive 
criticism. 

4.52 5.00 5.00 

My Agency Field Instructor seemed genuinely interested 
in helping me learn. 

4.62 5.00 5.00 

My Agency Field Instructor modeled professional and 
ethical behavior. 

4.71 5.00 5.00 

My Faculty Field Liaison was available to me for support 
throughout the field education experience. 

4.76 5.00 5.00 

My Faculty Field Liaison returned my calls and emails in 
a timely manner. 

4.86 5.00 5.00 

My Faculty Field Liaison was helpful to me in resolving 
conflict with my Agency Field Instructor. 

4.79 5.00 5.00 

Evaluation  Mean  Median Mode 
The evaluations of my performance by my Agency Field 
Instructor were fair and accurate. 

4.50 5.00 5.00 

My Agency Field Instructor discussed my evaluations 
with me. 

4.50 5.00 5.00 

The evaluations gave me helpful information regarding 
my strengths and the areas in which I may need to 
improve. 

4.60 5.00 5.00 

Learning Experience  Mean  Median Mode 
This setting provided an opportunity to hone my 
generalist practice skills. 

4.43 5.00 5.00 

This experience provided the opportunity to merge 
theory and practice. 

4.52 5.00 5.00 

I feel more confident in my social work practice as a 
result of this experience. 

4.57 5.00 5.00 

This experience helped me to develop some direction 
about my social work practice career. 

4.71 5.00 5.00 

Diversity Mean  Median Mode 
This setting provided a learning/work environment where 
all persons were welcomed and respected. 

4.67 5.00 5.00 

My Agency Field Instructor demonstrated respect for 
diversity and difference. 

4.62 5.00 5.00 

My Agency Field Instructor created opportunities to 
learn about diversity and difference. 

4.48 5.00 5.00 
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EXPLICIT CURRICULUM ASSESSMENT 
 

“The explicit curriculum constitutes the program’s formal educational structure and 
includes the courses and the curriculum” through which BSW students achieve the ten 
core competencies of generalist social work practice (EPAS, 2008, p. 3). Our assessment 
of our explicit curriculum entails a three-pronged approach designed to collect data 
regarding the mastery of the core competencies from the perspectives of the agency field 
instructors, the students, and the BSW faculty.  To this end, the UNF BSW Program 
utilizes three measures to assess students’ mastery of the core competencies and related 
practice behaviors.  These measures include a Field Student Evaluation, a Student Self-
Evaluation, and an Objective Exit Exam.  Each of these measures is administered during 
the final semester of the BSW Program of Study, which is the spring semester of the 
students’ senior year.  Assessment data for each measure are reported below and 
summarized in CSWE’s Form AS (4) B: Assessment of Student Learning Outcomes 
(Appendix A).  
 
Field Student Evaluation 
The BSW Field Student Evaluation is a locally constructed measure that integrates and 
builds upon elements of Tapp’s competency-based learning contract and student 
assessment1 and Petracchi and Zastrow’s field assessment instrument utilized by the 
University of Pittsburgh School of Social Work.2  The BSW Field Student Evaluation 
provides agency field instructors with an opportunity to rate students’ level of 
competence with respect to each of the practice behaviors associated with the core 
competencies.  The degree of competence is rated using the following scale:  

 
Rating Behavioral Guide 

0 
Insufficient 

Evidence (IE) 
There is little to no evidence from which to evaluate the student’s mastery 
of this practice behavior. 

1 
Needs 

Improvement 
(NI) 

Available evidence indicates the student does not possess the knowledge, 
skills, or values to engage in this practice behavior. 

2 
Novice (N) 

 

Available evidence indicates that the student has the knowledge, skills, and 
values to engage in this practice behavior with constant guidance and 
supervision. 

3 
Apprentice 

(A) 

Available evidence indicates that the student has the knowledge, skills, and 
values to engage in this practice behavior with little guidance or 
supervision. 

4 
Independent 

(I) 
Available evidence indicates that the student has the knowledge, skills, and 
values to engage in this practice behavior independently. 

5 Proficient (P) 
Available evidence indicates that the student has the knowledge, skills, and 
values to engage in this practice behavior independently and to model this 
behavior for others who are learning. 

 

                                                            
1 Tapp, K.  (2011).  A competency-based contract and student assessment for implementing US Council on 
Social Work Education (CSWE) 2008 competencies in field education.  Journal of Practice Teaching & 
Learning, 10(3), 17-36. 
2 http://www.socialwork.pitt.edu/downloads/Gerontology%20Example%20-%20Foundation%20Eval.pdf 
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Field Student Evaluation data were collected in May 2015 for 100% of graduating BSW 
students (N=21).  Findings are summarized in CSWE’s form AS (4) B (Appendix A) to 
demonstrate students’ mastery of the core competencies from the perspective of their 
field instructors.  For each competency, the prescribed benchmark is that 80% of students 
will score a minimum of three (“Apprentice”) for all of the associated practice behaviors.  
As shown in AS (4) B, data collected indicate that BSW students exceeded the 
prescribed benchmark for all ten core competencies.  In a summary item, field 
instructors reported that 14 (67%) students performed “above expected level,” and seven 
(33%) students performed “at expected level.” 
 
Table 3 allows for a more detailed examination of Field Student Evaluation data.  In 
addition to providing the mean score for each item or practice behavior, the table reports 
the frequencies of students receiving each rating for each practice behavior.  Mean scores 
for all practice behaviors range from 3.48 (“Apprentice”) to 4.38 (“Independent”), and 
the majority of students were rated as “Independent” or “Proficient” for most behaviors.  
For competencies 2.1.8 (Engage in policy practice to advance social and economic well-
being and to deliver effective social work services) and 2.1.9 (Respond to contexts that 
shape practice), a larger minority were rated as “Novice” or “Apprentice,” suggesting 
areas in which students may require additional classroom instruction and field 
development opportunities to achieve a higher degree of competency. Overall, however, 
an appraisal of the mean scores and frequencies indicates that field instructors rated the 
majority of BSW students as having the knowledge, skills, and values to engage 
“independently” in most practice behaviors.  
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Table 3: 2015 Field Student Evaluation Results (N=21) 
Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.1 Identify as a 
professional social worker 
and conduct oneself 
accordingly 

Knows the history of social welfare and the role of 
social workers in the development and provision of 
social welfare services 

   
14.3% 
(n=3) 

57.1% 
(n=12) 

28.6% 
(n=6) 

4.14 

Demonstrates professional demeanor in behavior, 
appearance, and communication 

   
4.8% 
(n=1) 

52.4% 
(n=11) 

42.9% 
(n=9) 

4.38 

Attends to professional roles and boundaries 
   

19.0% 
(n=4) 

23.8% 
(n=5) 

57.1% 
(n=12)

4.38 

Practices personal reflection and self-correction to 
assure continual professional development 

  
4.8% 
(n=1) 

4.8% 
(n=1) 

66.7% 
(n=14) 

23.8% 
(n=5) 

4.10 

2.1.2 Apply social work 
ethical principles to guide 
professional practice 

Applies strategies of ethical reasoning to arrive at 
principled decisions, which are consistent with the 
standards of the NASW Code of Ethics 

   
19.0% 
(n=4) 

52.4% 
(n=11) 

28.6% 
(n=6) 

4.10 

2.1.3 Apply critical 
thinking to inform and 
communicate professional 
judgments 

Distinguishes, appraises, and integrates multiple 
sources of knowledge, including research-based 
knowledge, and practice wisdom 

   
23.8% 
(n=5) 

61.9% 
(n=13) 

14.3% 
(n=3) 

3.90 

Demonstrates effective oral and written communication 
in working with individuals, families, groups, 
organizations, communities, and colleagues 

   
19.0% 
(n=4) 

47.6% 
(n=10) 

33.3% 
(n=7) 

4.14 

2.1.4 Engage diversity and 
difference in practice 

Recognizes the extent to which a culture’s structures 
and values may oppress, marginalize, alienate, or create 
or enhance privilege and power 

   
9.5% 
(n=2) 

57.1% 
(n=12) 

33.3% 
(n=7) 

4.24 

Demonstrates sufficient self-awareness to eliminate the 
influence of personal biases and values in working with 
diverse groups 

   
19.0% 
(n=4) 

28.6% 
(n=6) 

52.4% 
(n=11)

4.33 

2.1.5 Advance Human 
Rights and Social and 
Economic Justice 

Understands the forms and mechanisms of oppression 
and discrimination 

   
19.0% 
(n=4) 

57.1% 
(n=12) 

23.8% 
(n=5) 

4.05 

Advocates for and engages in practices that advance 
human rights and social and economic justice 

4.8% 
(n=1) 

 
4.8% 
(n=1) 

19.0% 
(n=4) 

38.1% 
(n=8) 

33.3% 
(n=7) 

3.86 
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Table 3 continued 
Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.6 Engage in research-
informed practice and  
practice-informed research 

Uses practice experience to inform scientific inquiry 4.8% 
(n=1) 

  
33.3% 
(n=7) 

61.9% 
(n=13) 

 3.48 

Uses research evidence to inform practice 4.8% 
(n=1) 

  
28.6% 
(n=6) 

61.9% 
(n=13) 

4.8% 
(n=1) 

3.57 

2.1.7 Apply knowledge of 
human behavior and the 
social environment 

Utilizes conceptual frameworks to guide the 
processes of assessment, intervention, and evaluation   

4.8% 
(n=1) 

4.8% 
(n=1) 

81.0% 
(n=17) 

9.5% 
(n=2) 

3.95 

2.1.8 Engage in policy 
practice to advance social and 
economic well-being and to 
deliver effective social work 
services 

Analyzes, formulates, and advocates for policies that 
advance social well-being 

9.5% 
(n=2) 

 
4.8% 
(n=1) 

23.8% 
(n=5) 

42.9% 
(n=9) 

19.0% 
(n=4) 

3.48 

Collaborates with colleagues and clients for effective 
policy action 

4.8% 
(n=1) 

 
4.8% 
(n=1) 

28.6% 
(n=6) 

42.9% 
(n=9) 

19.0% 
(n=4) 

3.62 

2.1.9 Respond to contexts 
that shape practice 

Discovers, appraises, and attends to changing locales, 
populations, scientific and technological 
developments, and emerging societal trends to 
provide relevant services 

4.8% 
(n=1) 

 
9.5% 
(n=2) 

19.0% 
(n=4) 

52.4% 
(n=11) 

14.3% 
(n=3) 

3.57 

Provides leadership in promoting sustainable changes 
in service delivery and practice to improve the 
quality of social services 

4.8% 
(n=1) 

 
4.8% 
(n=1) 

23.8% 
(n=5) 

57.1% 
(n=12) 

9.5% 
(n=2) 

3.57 

2.1.10 (a) Engage individuals, 
families, groups, 
organizations, and 
communities. 

Uses empathy and other interpersonal skills to build 
rapport and engage clients in the service delivery 
system 

   
14.3% 
(n=3) 

38.1% 
(n=8) 

47.6% 
(n=10)

4.33 

2.1.10 (b) Assess individuals, 
families, groups, 
organizations, and 
communities. 

Collects, organizes, and interprets client data 
   

14.3% 
(n=3) 

57.1% 
(n=12) 

28.6% 
(n=6) 

4.14 

Assesses client strengths and limitations 
   

19.0% 
(n=4) 

47.6% 
(n=10) 

33.3% 
(n=7) 

4.14 

Develops mutually agreed-on intervention goals and 
objectives 

   
19.0% 
(n=4) 

47.6% 
(n=10) 

33.3% 
(n=7) 

4.14 

Selects appropriate intervention strategies 
  

4.8% 
(n=1) 

14.3% 
(n=3) 

57.1% 
(n=12) 

23.8% 
(n=5) 

4.00 
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Table 3 continued 

Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.10 (c) Intervene with 
individuals, families, groups, 
organizations, and 
communities. 

Initiates actions to achieve organizational goals 
  

9.5% 
(n=2) 

9.5% 
(n=2) 

57.1% 
(n=12) 

23.8% 
(n=5) 

3.95 

Helps clients resolve problems and enhance their 
capacities 

  
4.8% 
(n=1) 

14.3% 
(n=3) 

61.9% 
(n=13) 

19.0% 
(n=4) 

3.95 

Negotiates, mediates, and advocates for clients 4.8% 
(n=1) 

 
4.8% 
(n=1) 

19.0% 
(n=4) 

42.9% 
(n=9) 

28.6% 
(n=6) 

3.81 

Facilitates transitions and endings 
  

4.8% 
(n=1) 

23.8% 
(n=5) 

57.1% 
(n=12) 

14.3% 
(n=3) 

3.81 

2.1.10 (d) Evaluate 
individuals, families, groups, 
organizations, and 
communities. 

Critically analyzes, monitors, and evaluates 
interventions 

 
4.8% 
(n=1) 

 
19.0% 
(n=4) 

61.9% 
(n=13) 

14.3% 
(n=3) 

3.81 



14 
 

Student Self-Evaluation 
In order to measure students’ assessment of their mastery of the ten core competencies, 
we created a BSW Field Student Self-Evaluation.  This measure is identical to the BSW 
Field Student Evaluation except that it is completed by students.  Students use the same 
scale as their Agency Field Instructors to rate their perceived degree of competence for 
each practice behavior at the end of the second semester of their senior year.   
 
Student Self-Evaluation data were collected in May 2015 from 100% of graduating BSW 
students (N=21).  Findings are summarized in CSWE’s form AS (4) B (Appendix A) to 
demonstrate students’ perception of their mastery of the core competencies.  For each 
competency, the prescribed benchmark is that 80% of students will rate their competence 
as a minimum of three (“Apprentice”) for all of the associated practice behaviors.  As 
shown in AS (4) B, data collected indicate that BSW students exceeded the prescribed 
benchmark for all ten core competencies.   
 
Table 4 below details the Student Self-Evaluation data, reporting students’ ratings for 
each practice behavior.  Mean scores range from 3.45 (“Apprentice”) to 4.62 
(“Independent”).  For most practice behaviors, students most frequently indicated that 
they possessed the competence to practice “independently.”  Students reported 
somewhat less confidence in their competence with respect to Core Competencies 2.1.6 
(Engage in research-informed practice and practice-informed research), 2.1.8 (Engage in 
policy practice to advance social and economic well-being and to deliver effective social 
work services), and 2.1.9 (Respond to contexts that shape practice).  These findings are 
consistent to some extent with those of the Field Student Evaluation; however, this 
apparent consistency may be an artifact of the data collection process.  BSW students 
completed their Self-Evaluation after reviewing their Field Student Evaluation.  Future 
cohorts will be required to complete their Self-Evaluation independently of and in 
advance of receiving their agency field instructors’ evaluations. 
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Table 4: 2015 Student Self-Evaluation Results (N=21)* 
Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.1 Identify as a 
professional social worker 
and conduct oneself 
accordingly 

Knows the history of social welfare and the role of 
social workers in the development and provision of 
social welfare services 

   
4.8% 
(n=1) 

47.6% 
(n=10)

47.6% 
(n=10) 

4.43 

Demonstrates professional demeanor in behavior, 
appearance, and communication 

   
4.8% 
(n=1) 

19.0% 
(n=4) 

76.2% 
(n=16) 

4.71 

Attends to professional roles and boundaries 
   

4.8% 
(n=1) 

28.6% 
(n=6) 

66.7% 
(n=14) 

4.62 

Practices personal reflection and self-correction to 
assure continual professional development 

    
66.7% 
(n=14)

33.3% 
(n=7) 

4.33 

2.1.2 Apply social work 
ethical principles to guide 
professional practice 

Applies strategies of ethical reasoning to arrive at 
principled decisions, which are consistent with the 
standards of the NASW Code of Ethics 

   
9.5% 
(n=2) 

71.4% 
(n=15)

19.0% 
(n=4) 

4.10 

2.1.3 Apply critical thinking 
to inform and communicate 
professional judgments 

Distinguishes, appraises, and integrates multiple 
sources of knowledge, including research-based 
knowledge, and practice wisdom (N=20) 

   
20.0% 
(n=4) 

65.0% 
(n=13)

15.0% 
(n=3) 

3.95 

Demonstrates effective oral and written 
communication in working with individuals, 
families, groups, organizations, communities, and 
colleagues 

   
14.3% 
(n=3) 

52.4% 
(n=11)

33.3% 
(n=7) 

4.19 

2.1.4 Engage diversity and 
difference in practice 

Recognizes the extent to which a culture’s structures 
and values may oppress, marginalize, alienate, or 
create or enhance privilege and power 

   
4.8% 
(n=1) 

28.6% 
(n=6) 

66.7% 
(n=14) 

4.62 

Demonstrates sufficient self-awareness to eliminate 
the influence of personal biases and values in 
working with diverse groups 

   
4.8% 
(n=1) 

33.3% 
(n=7) 

61.9% 
(n=13) 

4.57 

2.1.5 Advance Human 
Rights and Social and 
Economic Justice 

Understands the forms and mechanisms of 
oppression and discrimination 

   
9.5% 
(n=2) 

42.9% 
(n=9) 

47.6% 
(n=10) 

4.38 

Advocates for and engages in practices that advance 
human rights and social and economic justice 

   
14.3% 
(n=3) 

57.1% 
(n=12)

28.6% 
(n=6) 

4.14 
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Table 4 continued 
Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.6 Engage in research-
informed practice and 
practice-informed research 

Uses practice experience to inform scientific inquiry 
(N=20) 

5.0% 
(n=1) 

 
5.0% 
(n=1) 

30.0% 
(n=3) 

55.0% 
(n=11)

5.0% 
(n=1) 

3.45 

Uses research evidence to inform practice (N=20) 5.0% 
(n=1) 

 
5.0% 
(n=1) 

35.0% 
(n=7) 

45.0% 
(n=9) 

10.0% 
(n=2) 

3.45 

2.1.7 Apply knowledge of 
human behavior and the 
social environment 

Utilizes conceptual frameworks to guide the 
processes of assessment, intervention, and 
evaluation (N=20) 

   
15.0% 
(n=3) 

65.0% 
(n=13)

20.0% 
(n=4) 

4.05 

2.1.8 Engage in policy 
practice to advance social and 
economic well-being and to 
deliver effective social work 
services 

Analyzes, formulates, and advocates for policies 
that advance social well-being 

  
4.8% 
(n=1) 

9.5% 
(n=2) 

52.4% 
(n=11)

33.3% 
(n=7) 

4.14 

Collaborates with colleagues and clients for 
effective policy action   

4.8% 
(n=1) 

14.3% 
(n=3) 

47.6% 
(n=10)

33.3% 
(n=7) 

4.10 

2.1.9 Respond to contexts that 
shape practice 

Discovers, appraises, and attends to changing 
locales, populations, scientific and technological 
developments, and emerging societal trends to 
provide relevant services (N=20) 

  
5.0% 
(n=1) 

25.0% 
(n=5) 

65.0% 
(n=13)

5.0% 
(n=1) 

3.70 

Provides leadership in promoting sustainable 
changes in service delivery and practice to improve 
the quality of social services (N=20) 

  
5.0% 
(n=1) 

25.0% 
(n=5) 

65.0% 
(n=13)

5.0% 
(n=1) 

3.70 

2.1.10 (a) Engage individuals, 
families, groups, 
organizations, and 
communities. 

Uses empathy and other interpersonal skills to build 
rapport and engage clients in the service delivery 
system 

    
42.9% 
(n=9) 

57.1% 
(n=12) 

4.57 

2.1.10 (b) Assess individuals, 
families, groups, 
organizations, and 
communities. 

Collects, organizes, and interprets client data 
   

9.5% 
(n=2) 

47.6% 
(n=10)

42.9% 
(n=9) 

4.33 

Assesses client strengths and limitations 
    

57.1% 
(n=12)

42.9% 
(n=9) 

4.43 

Develops mutually agreed-on intervention goals and 
objectives 

   
14.3% 
(n=3) 

57.1% 
(n=12)

28.6% 
(n=6) 

4.14 

Selects appropriate intervention strategies 
   

14.3% 
(n=3) 

61.9% 
(n=13)

23.8% 
(n=5) 

4.10 
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Table 4 continued 
Competency Practice Behavior IE (0) NI (1) N (2) A (3) I (4) P (5) Mean 

2.1.10 (c) Intervene with 
individuals, families, groups, 
organizations, and 
communities. 

Initiates actions to achieve organizational goals 
   

19.0% 
(n=4) 

57.1% 
(n=12)

23.8% 
(n=5) 

4.05 

Helps clients resolve problems and enhance their 
capacities (N=20) 

   
10.0% 
(n=2) 

60.0% 
(n=12)

30.0% 
(n=6) 

4.20 

Negotiates, mediates, and advocates for clients 
   

9.5% 
(n=2) 

66.7% 
(n=14)

23.8% 
(n=5) 

4.14 

Facilitates transitions and endings 
 

4.8% 
(n=1) 

 
28.6% 
(n=6) 

47.6% 
(n=10)

19.0% 
(n=4) 

3.76 

2.1.10 (d) Evaluate 
individuals, families, groups, 
organizations, and 
communities. 

Critically analyzes, monitors, and evaluates 
interventions (N=20) 

 
5.0% 
(n=1) 

 
25.0% 
(n=5) 

60.0% 
(n=12)

10.0% 
(n=2) 

3.70 

*N=21 unless otherwise noted.
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Objective Exit Exam 
The objective exit exam, which was locally constructed by BSW faculty members to mimic a 
licensure-style exam, includes 46 items intended to evaluate students’ mastery of practice 
behaviors that operationalize CSWE’s ten core competencies.  This exam is administered in 
person during the final semester of BSW students’ program of study.   
 
All graduating BSW students (N=21) completed the exit exam in April 2015.  Exam scores 
ranged from 74% to 94%, with mean and median scores of 87%. Nearly all BSW students 
(n=20, 95%) earned a cumulative exit exam score of 80% or higher.   
 
Students’ overall exam scores are suggestive of their mastery of the ten core competencies of 
generalist social work practice.  However, this level of mastery is not reflected in CSWE’s AS 
(4) B (Appendix A), which reports the percentage of students who answered correctly the 
questions associated with each competency.  From this perspective, it does not appear that BSW 
students met the benchmark for several competencies, including 2.1.1 (Identify as a Professional 
Social Worker), 2.1.3 (Apply Critical Thinking), 2.1.5 (Advance Human Rights/Social Economic 
Justice), 2.1.8 (Engage Policy Practice to Advance Well-Being and Deliver Services), 2.1.9 
(Respond to Practice Contexts), 2.1.10b (Practice Assessment), and 2.1.10c (Practice Intervention).  
Based on critical reflection upon our assessment plan and a more detailed examination of exit exam 
data, we believe these findings should be regarded tentatively at best. 
 
It is not surprising that students did not attain the benchmark for multiple competencies given 
two a priori flaws in the assessment plan that have become apparent through critical reflection 
upon our current assessment plan.  The prescribed benchmark is that 80% of students will answer 
100% of answers for each competency correctly.  In retrospect, this benchmark is unrealistic, 
particularly for competencies which are assessed with eight or nine exam questions.  Moving 
forward it seems appropriate to modify this benchmark with the expectation that 80% of students 
will answer 80% of questions correctly.  This benchmark is more reasonable and consistent with 
institutional norms.  In addition, in creating a brand new exam, it was not immediately evident 
how important parity would be among the number of exam questions measuring each 
competency.  As shown in Table 5 below, which provides descriptive statistics regarding the 
number of exam questions students answered correctly for each competency, the number of 
questions for each competency ranges from one to nine.  For competencies in which there are 
many questions, it is much more difficult to attain the benchmark.  Conversely, when there is 
only one question for a competency, the percentage of those achieving the benchmark may be 
falsely inflated.  The next iteration of the exam should include an equal and adequate number of 
questions per competency to allow for a more accurate assessment of students’ mastery of the 
core competencies. 
 
CSWE’s form AS (4) B shows that BSW students failed to meet the benchmarks for multiple 
competencies.  The data provided in Table 5 provide some insight into the degree to which 
students failed to meet these prescribed benchmarks.  For some competencies, students nearly 
achieved the benchmark.  For example, the exit exam included nine questions for 2.1.10b 
(Practice Assessment).  The mean number of questions answered correctly was 8.57, and the 
median and mode were 9.00.  The majority of students (n=13, 62%) answered all of the 
questions correctly.  Of the seven students who missed questions, five students only missed one 
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question.  Given these findings and the fact that students performed “independently” in the field 
with respect to these practice behaviors, there does not seem to be strong evidence that this is an 
area of weakness for the vast majority of BSW students. 
 
For other competencies, review of the descriptive data in Table 5 as well as the specific items 
students answered incorrectly, revealed problems with some of the exam questions.  For example, 
competency 2.1.1 (Identify as a Professional Social Worker) is assessed by eight questions (1-
7b).  Only 5% (n=2) of students answered the eight questions correctly.  Nearly all students 
(n=19, 90%) missed item 3.  After reviewing the question more closely, the BSW faculty 
determined that this item requires revision, because the answer selections are not discrete.  
Omitting this question from the current analysis reveals that 67% (n=14) of students answered 
the remaining seven questions correctly.  Student who missed questions were most likely to 
answer items 2 or 6 incorrectly.  It may be helpful to reinforce these topics in the curriculum.  
However, Field Student Evaluation data indicate that 95% of students performed 
“independently” in this area, suggesting that BSW students do identify as professional social 
workers in the field. 
 
Albeit tentative, the exit exam data do suggest opportunities for curriculum enhancement, 
particularly when triangulated with the Field Student Evaluation and Student Self-Evaluation 
data.  For example, when examining exit exam data for 2.1.9 (Respond to Practice Contexts), the 
mean number of questions answered correctly was 1.14.  Only 19% (n=4) of students answered the 
two questions correctly.  The vast majority of students missed item 27, which is on the topic of eco-
maps.  Although one faculty member raised a concern that the answer selections may be a bit dense 
and confusing, it seems clear that students may benefit from having additional opportunities to 
create eco-maps and explore their applications in comparison to other mapping tools.  BSW 
students also did not achieve the benchmark for 2.1.8 (Engage Policy Practice to Advance Well-
Being and Deliver Services).  However, the mean number of questions answered correctly was 
1.76, and a majority of BSW students (n = 16, 76%) answered the two items (25-26) associated 
with 2.1.8 correctly.  Of those students (n = 5, 24%) who missed items, all missed item 25, 
which pertains to policy advocacy.  As shown in Table 3, students appear to be somewhat less 
competent with respect to 2.1.8 and 2.1.9 in the field as well.   It seems evident that BSW 
students may benefit from additional curricular and field opportunities to further develop and 
refine practice behaviors associated with these competencies.  In addition, the exit exam data 
suggest the possibility that BSW students may struggle with competency 2.1.3 (Apply Critical 
Thinking).  The mean number of questions answered correctly was 2.00.  Only one (5%) BSW 
student correctly answered the four items (10-13) associated with 2.1.3.  Most (n = 13, 62%) 
answered at least two questions incorrectly.  Although BSW faculty agreed that item 13 may 
require revision, data suggest that there may be room for improvement in this area in addition to 
competencies 2.1.8 and 2.1.9.   
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Table 5:  Exam Questions Answered Correctly by Competency 

Competency 
Number of 
Questions 

Mean Median Mode 

2.1.1 Identify as a professional social 
worker and conduct oneself accordingly 

8 6.62 7.00 7.00 

2.1.2 Apply social work ethical principles to 
guide professional practice 

2 1.90 2.00 2.00 

2.1.3 Apply critical thinking to inform and 
communicate professional judgments 

4 2.00 2.00 2.00 

2.1.4 Engage diversity and difference in 
practice 

5 4.95 5.00 5.00 

2.1.5 Advance Human Rights and Social 
and Economic Justice 

3 2.76 3.00 3.00 

2.1.6 Engage in research-informed practice 
and practice-informed research 

2 2.00 2.00 2.00 

2.1.7 Apply knowledge of human behavior 
and the social environment 

1 1.00 1.00 1.00 

2.1.8 Engage in policy practice to advance 
social and economic well-being and to 
deliver effective social work services 

2 1.76 2.00 2.00 

2.1.9 Respond to contexts that shape 
practice 

2 1.14 1.00 1.00 

2.1.10 (a) Engage individuals, families, 
groups, organizations, and communities. 

1 0.95 1.00 1.00 

2.1.10 (b) Assess individuals, families, 
groups, organizations, and communities. 

9 8.57 9.00 9.00 

2.1.10 (c) Intervene with individuals, 
families, groups, organizations, and 

communities. 
6 4.95 5.00 5.00 

2.1.10 (d) Evaluate individuals, families, 
groups, organizations, and communities. 

1 1.00 1.00 1.00 

 
Summary & Continuous Improvement 
In summary, Field Student Evaluation and Student Self-Evaluation data suggest that graduating 
BSW students are competent generalist social work practitioners, meeting, if not exceeding the 
prescribed benchmarks for CSWE’s ten core competencies for generalist practice.  Students’ overall 
exam scores support this conclusion, while detailed analyses of exit exam data provide tentative 
evidence of areas in which students may benefit from additional curricular and field opportunities as 
well as point to ways to improve the existing assessment plan and measures.  Tasks for continuous 
improvement in the 2015-2016 academic year include: 
 

 Development of new curricular content and assignments integrated with field education to 
strategically emphasize competencies 2.1.3, 2.1.8, and 2.1.9; 

 Modification of the existing assessment plan to establish more realistic benchmarks for the 
exit exam; 

 Modification of the assessment plan to ensure Student Self-Evaluation data are collected 
separately from and in advance of Field Student Evaluation data; 
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 Revision of the exit exam to ensure an equal and adequate number of exam questions per 
competency; and, 

 Revision of exit exam questions identified through analyses as being problematic. 
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APPENDIX A: 
 

UNIVERSITY OF NORTH FLORIDA BACCALAUREATE SOCIAL WORK PROGRAM 
 

ASSESSMENT OF STUDENT LEARNING OUTCOMES 
 

LAST COMPLETED MAY 2015 
 

Form AS4 (B) Duplicate and expand as needed.  Provide table(s) to support self -study narrative 
addressing the accreditation standards below. 

This form is used to assist the COA in the evaluation of the program’s compliance with the 
accreditation standards below: 

4.0.2 The program provides summary data and outcomes for the assessment of each of its 
competencies, identifying the percentage of students achieving the benchmark. 

4.0.4   The program uses Form AS 4 (B) and/or AS4 (M) to report assessment outcomes to its 
constituents and the public on its website and routinely up-dates (minimally every 2 years) these 

postings 
 

All Council on Social Work Education programs measure and report student learning outcomes.  Students 
are assessed on their mastery of the competencies that comprise the accreditation standards of the Council 
on Social Work Education. These competencies are dimensions of social work practice that all social workers 
are expected to master during their professional training. A measurement benchmark is set by the social work 
programs for each competency. An assessment score at or above that benchmark is considered by the 
program to represent mastery of that particular competency.    

 

COMPETENCY 
COMPETENCY 
BENCHMARK 

PERCENTAGE OF STUDENTS 
ACHIEVING BENCHMARK 

   

Identify as a 
Professional  

Social Worker 

80% of BSW students will  
1. score 3 or above (on 5-point Likert 

scale) on the Field Student Evaluation 
(2.1.1A-D); 

2. score 3 or above (on 5-point Likert 
scale) on the Student Self-Evaluation 
(2.1.1A-D);  and 

3. answer the Objective Exam questions 
(1-7b) correctly. 

 
1. 95% (20/21) of students scored 3 or 

above on Field Student Evaluation 2.1.1A, 
B, C, and D. 

2. 100% (n=21/21) of students scored 3 or 
above on Student Self-Evaluation 2.1.1A, 
B, C, and D. 

3. 5% (1/21) of students answered questions 
1-7b correctly.   

Apply Ethical 
Principles 

80% of BSW students will  
1. score 3 or above (on 5-point Likert 

scale) on the Field Student Evaluation 
(2.1.2A); 

2. score 3 or above (on 5-point Likert 
scale) on the Student Self-Evaluation 
(2.1.2A);  and 

3. answer the Objective Exam questions 
(8-9) correctly. 

 
1. 100% (21/21) of students scored 3 or 

above on Field Student Evaluation 2.1.2A. 
2. 100% (21/21) of students scored 3 or 

above on Student Self-Evaluation 2.1.2A. 
3. 90% (19/21) of students answered 

questions 8-9 correctly. 
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Apply Critical  
Thinking 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.3A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.3A-B);  and, 

3. answer the Objective Exam 
questions (10-13) correctly. 

 
1. 100% (21/21) scored 3 or above on Field 

Student Evaluation 2.1.3A and B. 
2. 100% (20/20) scored 3 or above on 

Student Self-Evaluation 2.1.3 A and B. 
3. 5% (1/21) of students answered questions 

10-13 correctly. 

Engage 
Diversity in  

Practice 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.4A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.4A-B);  and, 

3. answer the Objective Exam 
questions (14-18) correctly. 

 
1. 100% (21/21) of students scored 3 or 

above on Field Student Evaluation 2.1.4 A 
and B. 

2. 100% (121/21) of students scored 3 or 
above on Student Self-Evaluation 2.1.4A 
and B. 

3. 95% (20/21) of students answered 
questions 14-18 correctly. 

Advance Human 
Rights/ Social and 
Economic Justice 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.5A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.5A-B);  and, 

3. answer the Objective Exam 
questions (19-21) correctly. 

 
1. 90% (19/21) of students scored a 3 or 

above on Field Student Evaluation 2.1.5A 
and B. 

2. 100% (21/21) of students scored a 3 or 
above on Student Self-Evaluation 2.1.5A 
and B. 

3. 76% (16/21) of students answered 
questions 19-21 correctly. 

Engage Research 
Informed Practice/ 
Practice Informed 

Research 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.6A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.6A-B);  and, 

3. answer the Objective Exam 
questions (22-23) correctly. 

 
1. 95% (20/21) of students scored a 3 or 

above on Field Student Evaluation 2.1.6A 
and B. 

2. 90% (18/20) of students scored a 3 or 
above on Student Self-Evaluation 2.1.6A 
and B. 

3. 100% (21/21) of students answered 
questions 22-23 correctly. 

Apply Human 
Behavior 

Knowledge 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.7A); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.7A);  and, 

3. answer the Objective Exam 
questions (24) correctly. 

 
1. 95% (20/21) of students scored a 3 or 

above on Field Student Evaluation 2.1.7A. 
2. 100% (20/20) of students scored a 3 or 

above on Student Self-Evaluation 2.1.7A. 
3. 100% (21/21) of students answered 

question 24 correctly. 
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Engage Policy 
Practice to 

Advance Well- 
Being and Deliver 

Services 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.8A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.8A-B);  and, 

3. answer the Objective Exam 
questions (25-26) correctly. 

 
1. 86% (18/21) of students scored a 3 or 

above on Field Student Evaluation 2.1.8A 
and B. 

2. 95% (20/21) of students scored a 3 or 
above on Student Self-Evaluation 2.1.8A 
and B. 

3. 76% (16/21) of students answered 
questions 25-26 correctly. 

Respond to  
Practice Contexts 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.9A-B); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.9A-B);  and, 

3. answer the Objective Exam 
questions (27-28) correctly. 

 
1. 86% (18/21) of students scored a 3 or 

above on Field Student Evaluation 2.1.9A 
and B. 

2. 95% (19/20) of students scored a 3 or 
above on Student Self-Evaluation 2.1.9A 
and B. 

3. 19% (4/21) of students answered 
questions 27-28 correctly. 

Practice Engagement 80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.10(a)A); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.10(a)A);  and, 

3. answer the Objective Exam 
questions (29) correctly. 

 
1. 100% (21/21) of students scored a 3 or 

above on Field Student Evaluation 
2.1.10(a)A. 

2. 100% (21/21) of students scored a 3 or 
above on Student Self-Evaluation 
2.1.10(a)A. 

3. 95% (20/21) of students answered 
question 29 correctly. 

Practice 
Assessment 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.10(b)A-D); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.10(b)A-D);  and, 

3. answer the Objective Exam 
questions (30-34) correctly. 

 
1. 95% (20/21) of students scored a 3 or 

above on Field Student Evaluation 
2.1.10(b)A, B, C, and D. 

2. 100% (21/21) of students scored a 3 or 
above on Student Self-Evaluation 
2.1.10(b)A, B, C, and D. 

3. 62% (13/21) of students answered 
questions 30-34 correctly. 

Practice  
Intervention 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.10(c)A-D); 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.10(c)A-D);  and, 

3. answer the Objective Exam 
questions (35-38) correctly. 

 
1. 86% (18/21) of students scored 3 or 

above on Field Student Evaluation 
2.1.10(c)A, B, C, and D. 

2. 90% (19/21) of students scored a 3 or 
above on Student Self-Evaluation 
2.1.10(c)A, B, C, and D. 

3. 43% (9/21) of students answered 
questions 35-38 correctly. 
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Practice  
Evaluation 

80% of BSW students will  
1. score 3 or above (on 5-point 

Likert scale) on the Field Student 
Evaluation (2.1.10(d)A); and, 

2. score 3 or above (on 5-point 
Likert scale) on the Student Self-
Evaluation (2.1.10(d)A); and, 

3. answer the Objective Exam 
question (39) correctly. 

 
1. 95% (20/21) of BSW students scored a 3 

or above on Field Student Evaluation 
2.1.10(d)A. 

2. 95% (19/20) of BSW students scored a 3 
or above on the Student Self-Evaluation 
2.1.10(d)A. 

3. 100% (21/21) of students answered 
question 39 correctly. 
 

 

 
 
 


